
MMUH}ICTPAIII,Ifl EAKTIAPCKOIO PAfr OHA

tIPLIKA3

15.01.2020 }}l0

06 yrnepxaerrurr rrJraHoB Mepoflpuqruft no ycrpaueHuro rreAocrarxoB, BbrsBfleHHr,rx B

pe3yJrbrare He3aBucrruofi ouenxu KarrecrBa ycronuft ocyuecrBJreHuq AeqreJrbHocru B

2019 roly B yrrpexAeHuflx AonoJrHHTeJrr,Horo o6paronanur

Ha ocnosaHuu pe3ynbraroB [poBeAeHr4q Herasucr,rN,rofi oIIeHKrr KaqecrBa yclonufi
ocyuecrBneuur o6pasoBareJrbHofi Aegrerssocrlr B 201 9 roay

tIpuKa3LIBaI():
1. Yrnep4nrs:
l l. flnau Meporpuqrufi uo ycrpaHeHuro

He3aBrrcr,rMofi oqeuxu KaqecrBa ycronafi oKa3aHr,rs

(Ilpunoxeuue l).
1.2. flran Meporpurruit no ycrpaHeHr4ro

He3aBucr.rMofi orleHru KarrecrBa ycronufi oKa3aHr,Ls

(flpunoxenue 2).
1.3. fhas Meporprrsrufi no ycrpaHeHnro

He3aBr.rcrrMofi oueuxu KarrecrBa yc.norufi oKa3aHr.r.s

(flpnnoxenue 3).
1.4. fhan Meporpr{rrufi no ycrpaueHllrc

He3aBl{cr{Mofi oqenxn KaqecrBa ycronuft oKa3aHHq

(Ilpunoxeuwe 4).
2. Konrpom 3a r.rclonHeHr.reM npr.rKzra Bo3Jroxurb Ha Eoeurnuy E.A., uero4ncra

MKY (OMU).

Haqamsux E.A.3eruucxas

HeAOCTaTKOB, BbIf,BJIeHHbIX B pe3ynlTaTe
ycnyr n MEYIO <Eaxuapcxaa IIOCIII>

HeAOCTaTKOB, BbrrBJreHHbrX B pe3ynbTaTe
ycnyr n MEOYIO <Earcuapcxzfi II/[O>

HeAOCTaTKOB, BbIfBJIeHHbTX B pe3ynbTaTe
ycnyr n MEOYIO <Eaxvapcraa .([III4>

HeAOCTaTKOB, BbUrBJreHHbrX B pe3ynbTaTe

ycnyr n MKOYIO <Ilap6nrcKzur AMUI)



flpuoxeuue I x nparary
or 15.01.2020 Nsl0

fl.nau
Mepo[prrflTr{fi rro ycrpaneHr{rc HeAocrarKoB, BbrsBJreHHbrx B p$yJrbrare

He3 aB rrcrrMofi oqeHrcu KarrecrB a yc.nonnfi oKa3 aH rrfl ycJryf
n MEYIO <<Earcvapcrcax IIOCIII> a 20l9rcsy

Heqoctatxu, Bbr{BJIeHHbte B xoAe

He3aeHcr.{[,rofi oueHKfi KaqecrBa

ycroauft oKa3aHH, ycnyr
opraHu:aurefi

HaHrueHoaaH14e

MepoIIpHrTHrr IIo
ycTpaHeHlrro

HeAOCTaTKOB,

BbIflBJIEHHbIX B XOIE

nesaeucruuoft oueHKH

KaqecrBa ycroauft
oKa3aHr,rrr ycnyI
opraun:auuefi

Ilnanoarri cpox
peanmaur{H MepoIIpr,rfl TH,

OrsercrseHssril
HCNOJIHHTCJIb

CseAenns o xoae peanH3auHH meponprarufi
PearHgoaanHbre Mepbr no

ycTpaHeHHro Bbrfl BJreHHbrx

HeaocTaTKoB

Oarrn{ecrH[
cpoK peanH3aur.rE

I.Orxprrrocrb r.r aocrynHocrs nHSopruaqrn o6 opraHH3aur.rr4 9l ur 100

II. KouQoprnocrr ycloaufi npeAocraBneHr,rfl ycnyr 68 s: 100

2.1.1 - Harlrque rovQoprusrx
ycnoru[ An, npeAocraBJreHHlI ycnyr,
HanpnMep: HtulHr{r{e rovSoprnoft
3oHbr or.[brxa (oxuganr.u),
o6opyAoeanHo fi cooraercrnyro urefi
rtre6enrrc, Hiurflqfie u noHflTHocrb
HaBr,rfarlu[ BHyTpH opraHu3aur.rr.r

coqua-nssofi c$epsr; HuL[[qr4e n

AocrynHocrb nn'meeoft eoArr;
HUL'I r{qfle r{ AocTynHocTb caHHTapHo-

rr{f I,reHI{qecKrx norueqeHtrfi ;
caHUTapHoe cocTorHile noueuesuft
opraHrr3arluu counaauHof, cQepu ;

TpaHcnoprHa, Aocry[Hocrb
(no:uoxuocrb Aoexarb Ao
opraHr.r3aur{fi couuaruuofi cdepur sa

Becru pa6ory no
opraHH3auurr

xona(poprusrx ycroaufi
,rIJrrr npeAocraBJle H H,
ycryr. Axryaru3l.rpoBarb
aHQopuauurc o6
opraHr.r3auHH,

ocyulecrarrrcueI
o6paronarerrHyrc

Ae{TeJIbHOCTb,
parueuleuuofi ua

oQlruualuHou cailre
OY. Yryruaru
MaTepuiurbHo-

TexHr{qecKoe ocHauleHHe

Exero4no no Mepe

flocryflneHH, AeHexHbrx
cpeAcrB

Iaperrop Ha oQuqualusou cafire
uIKoJrbr Ao6aBneHa KHonKa

<O6paueune rpaxaaH))

flera6pr 2019

I



06ulecrBeHHoM T paHcnoPTe,

HaJrr{rr I,Ie [apKoBKr.r); AocrynHocrb
3ailt4ct4 Ha [on)AeHI{e ycnyrH (rlo

reneooHy, Ha oo[IuranbHoM cafire

opnaHH3auI{lI cou[anbHoft coepbl B

cerH HHTepHer, [ocpeAcrBoM
EAU Horo noprirna rocyAapcrBeHHblx

v MyHL'tIul./IIanbHbIX ycnyr, npll
nr.rqHoM rloceueHHH B perl{cTparype

lrnH y cfieql,lanl,Icra opraHH3aql{Ll

co[uarssoft cQepu u np.); nHue

napaMe'rpbl routf oprnstx yclonnil,
ycTaHoBneHHbIe BeAOMCTBeHHbIM

aKTOM ynoJIHOMOqeHHOTO

QeaeparsHoro opraHa

I{cnoJrHHTeJIbgoI uacru.
III. .{ocrynHoar6 ycnyr An LIHBzUI}taos 38 rc 100

3. I O6opynonanue nolteulenuft
opranr.r3aul{pt coqna,rrHoft cQeprr u

flp[nerarcuefi r uefi reppLIroPI,I[ c
yqeToM AOCryIIHOCTI,I AJL I,tHBanIIAoB

Becrr pa6ory no
o6opyAonanlrrc
noueulennfi a
reppnropnfi c yr{eroM

AOCrynHOcrr{ AnrI

HHBAJII{.qOB

ExeroAso lo Mepe

nocTynneHlrrr AeHexHbIx
cpeAcrB H [pr.r HiuIHr{[[
norrreueuuft u reppuropufi
e co6crseHHocrLI
opraHr,Bau[II,I

flupexrop

3.2 O6ecne,{eHr.re B opranl{3aul{Il
courarruofi cQepu ycroauil
AOCTyITHOCTI'I, nO3BOJIf tOUIlIX

I,HBZUIHAaM [On] {aTb yanyffi
HapaBHe c Apyr[MI,l

Pealu:auur
AOIIOnHr.{TeJIbHbrX

o6pa:onaremHrtx
nporpaMM A.nr Aereit-
I,IHBTIJIIUIOB I{

o6yrarouln<ca c

orpaHI{qeHH6rMI,I

BO3MO)t(HOCT'MI,I

3,IIODOBbf,.

2020 to uepe
IlocryflneHu.fl AeHexHblx
cpeAcrB

.{upexrop

IV. YAosrerBopeHHocrb KaqecrBoM oKa3aHI'L yc-rryr 98 n: 100

YqonnernopeHHocrb oKa3aHHrMLt ycnyr 98,8 tls 100

CcBrrKa 11a crparur(y caiiTa ycperqeflnr, rAe palMetqen Marep[a,r: http:/fuak-sport.dou.tomsk.nrAdp-content/uploads/2019/l0nTobrazhenie-1 .pdf

I
I



IlprnoxeHxe 2 K flprka3y
or 15.01.2020 Nel0

ILran
Mepollpfir'u{i no ycTparleH'rx, rreaocTaTKoB, BLrcBJreEHarx B psynBTaTe He3aBucnMofi orleHKri r(aqecTBa ocytrIecTBnes[f, o6paloBaTenbHor

Aef,rerrbsocrr.r B 2019 ro,ly MEOV ,{O <EaKcapcl(Iri flqo>t

He.4ocratru, BbrflBJIeHHbre B xoAe

Hegas r{cuNroil orIeHKr{ Kar{ecrBa y c:loeuit
oKa3aHr.{r ycnyr opraHH 3autleIr

Haltrr.teuoaasre
MeponpHflTIrJI no

ycrpaHeHr.IIo

HeAOCTaTKOB,

BbI'BTCHHbIX B XOAE

Hegae acur,roft oueHKr.r

KaqecrBa ycloauft
oKa3aHnfl ycnyr
oprauu:aqnefi

fllaHoaurfi cpor
peaJI.v3a\t4v

MepoIIpHqrHfl

OrsercrseuHufi
HC TIOJI HI,ITEJIb

CseaeHlm o xolle petlnH3aur{u Mepotrp]lrrH,

peanu3oBaHHbre Mep6r rro
ycTpaHe Hrrlo BbIrBJIeHHbrx

He.[ocTaTKoB

$arrr.rvecrnI cpox
peanr.r3aur4H

II. KouQoprHocrb ycJroBuii npeqocraBJreHrr ycryr 48 u: 100

2.1 .l - Haruque xorr.rSoprnrrx ycnoaufi
Arfl npeAocraBjleHwfl ycnyr, Ha[pHMep:

Ha,'r Hq He xoruSoprHofr 3oHbr orabrxa
(oxuaanur), o6opyaonaH uoft
coorBercrByroueI Me6enbrc ; Hutvqre H

noHflTHOCTb HaBUra(HH BHy'rpH

opraHlr3auuu coqnarruofi cSepu;
HiuIUr{rle u AocrynHocrr nzrrenoi nogu;
HanHqHe r{ AocTynHocTb caHuTapHo-

fl,Itr4eH14r{ecKHx noMeuleHHfi ; caHnrapuoe
cocrorHHe noneueHnft opraHu3aur414

cour{urnbHoft cQepsr ; rpaHcloprHa,
AocryfiHocrb (noruoxuocrb Aoexarb Ao
opraHr.r3aur{H couuaruuoI cQepur ua

o6urecrseHHoM TpaHcnopre, HurJrl.lque

napxonxu); AocryrHocrb 3a[Hcu Ha

nonyqeHr.re ycnyru (no reneQouy, Ha

oQrlunaaruorlt cafire opraHr{3auuU
couuarunofi cQeprr a cerr.r HHrepHer,
nocpeAcrBoM E.[lrHoro noprtrna
focyAapcTBeHHLIx r{ MyHHul{IturbHbrx

Yly.ru urs MarepLr€InbHo-

TexHfi qecKoe ocHauleHHe
o6paroaareruuoro
tlpouecca. flpooecru
Mepo[pHcTH, c ueJrbK)
IIoBbrueHr.rf ypoBH,
6urroeo il rorr.rQopruocrr.r
npe6uaaHur
BOC NHTAHHI,IKOB,

poAHrenefi (:axoHHux
rpeAcraBllre.rrefi) n I L{O

flo uepe nocryrureHr4rr

AeHexHbrx cpeAcrB,
exeIoAHo

,{upexrop MEOY AO
<Baruapcxufi UAO,,
XapveHro C.H.,
3asxor JlrrcoHoroe
E.C.



ycny[, npH n[{r.IHoM floceu{eHr.rr,l B

pef HcrpaType vnu y cnequaJr ucra
opraHr.r3aur{r{ cour{irnsHofi cSepu H np.);
rrHbre napaMerpu rouSopT urtx ycronuft,
ycTaHoBJreHHbre BeAoMcTBeHHbrM aKToM

ynorHoMoqeuuoro Qegep€urbHoro opraHa
HcnoJIHl,ITerruoft uacru.

III ,{ocrynuocrs ycnyt n.ri,s. flHBuurHAoB 37,4 wz 100

3. I O6opyaonaHre noueueuuft
opraHn3aruu coqnaruHoff cQepsr u
[p[neraroueft x neft reppr{roprm c

}^{CTOM AOCryTIHOCTI,I AITS IHSAJI4AOS *

flpoAolxrarr pa6ory no
coBeprueHcrBosauruo 6e:
6apsepHofi cpeAbr: -
BbIAENCHHbIX CTO'HOK AJIfl
aBTOTpaHC[OpTHbrx

cpeAcrB HHBrurrraoB.

ExeroAuo
IIo rraepe nocry[neHus
AeHexHbrx cpeAcrB
w flpll Ha-JtVIIil4t4

noueulennfi n
reppuropufi a

co6crseHHocril
opfaHlr3auulr

,{upexrop MEOY AO
<Bar<vapcrnft UAO)
Xapveuxo C.I4.,
3anxo: -llrrcoHoroe
E.C.

Ccrrnrca : http ://bak-cdo. dou.tomsk.nr/obrazovanie/

flpuloxeure 3 r< npura:y
or 15.01 .2020 Ns 1 0

IUIAII
Meponpfirrnfi no ycrp&EeHrrro EerocTarKoB, B6r{BrerrrLrx B pe3yJrLTrre tIe3aBI|cIIMofi oqeHKII Ka{€crDa ycnoBlri oKa3aHus ycryr

B MEOyAO (Eal(qapcK.s AIIIII> B 2019 ro,qy

Hegoctarxu, BblrBJIeHHbte B xoAe

HelaaI,Icurt{ofi oueHKr,t Kar{ecTBa ycloaufi
o Ka3aH[r ycny I opraHr{zalul,z,ei,t

HaurraeHosaHae
MepofipurrTr,r, IIo

ycTpaHeHt{Io

HeAOCTaTKOB,

BbI'BJIEHHbIX B XO.[E

Hesasfic[N{oft orIeHKH

KaqecrBa ycronafi
oKa3aHlrfl ycnyr

fl.lauoorrft cporc

pefina3auHr{
MeponpHrTr.rf

OreercrseHHrrft
IIC TIOJIH}ITCJIb

Cs e.ue H tlq o xoAe pezrJrr-r3aur{u Mepofip lrf, Trur

pean[3oBaHHbte Mepbr no
ycTpaHeHl.{rc BbrrrBne HHbIx

HeAOCTaTKOB

Qarrnvecruft cpox
petrnH3arlIIrI



opraHH3arlfieI

I. Orrprrrocrb 14 AocrynHocrr nHQoprtrauulr o6 opraHr43aur{fl 8917 nt 00

II. Korr.rQopruocrr ycroenfi npeAocraBneHru ycny[ 49,5 ur 100

2.1.1 - Ha-[Lr,{Iae roruQoprHurx yc.noaufi

Anrr npeAocTaBJreH,{r ycnyr, HarrprrMep:
HIIJI rrr{ ue rorr,rQoprnoft 3oHbr orAbrxa
(oxuaaHur), o6opy.aoeauuofi
coorBercrByroulefi Me6enbrc ; Harv,uve fi
rroHrTHocTb HaBHrarIHr4 BHyTpH

opraHr,r3arllru couuaarsoft cQepur ;

HaJrr{q}re H AocrynHocrr nnrreaofi aogsr;
HIIJII,IqTE H AOCTYTIHOCTb CAHilTAPHO-

rurueHlrrrecKr,rx noMeureHHft ; cauurapgoe
cocrofl Hr.re norr.reuleHufi opraHH3aur.rr.r

counansuoil cQepsr ; rpaHcnoprHa,
AocryflHocrb (uoruoxHocrb Aoexarb Ao
opraHu3aunH couualssofi cQepsr ua

06uecrBeHHoM TpaHcnopre, Hiu Hq He

napxoaxu); AocrynHocrb 3arIHcr,r Ha

nonyqeHHe ycnyrH (no rene$ouy, Ha

o<puquaauHorrl cafire opraHlr3auH H

couaa,ruuofi cr[epsr B cerr{ Hurepue'r,
[ocpeAcrBoM EAruoro noprana
rocyAapcTBeH H btx I,I MyHr,luu nilJr bH6rx

ycnyr, npH JIHr{HoM IIoceuIeHHH B

peMcTpaType uJrr.{ y cneufi€urHcTa
opraHu3auuH coqra.nrsofi cQepsr H np.);
HHbre napaMerpu xouQopruurx ycroenil,
ycTaHoBneHHble BeAoMcTBeHHr,rM aKToM

yflonHoMoqeHuoro QegepaJrbHoFo opraHa
ucnonHurenbHofi sracru.

Becru pa6ory no
opfaHH3aulr14

xou$oprurrx yclonuil
An, flpe]IocraBJreHUfl
ycnyr.
Arryarnsrpoaaru
nu$oprtrauraro o6
opraHr{3aur,rH,

ocyuecralruoqefi
o6paroaare.nrnyro

AerTeJIbHOCT6,
parrraeuleuuofr Ha

oQuquaauuou cailre OY.
Ynyr ruurs Mareprlzrn bHo-

TexHnqecKoe ocHau-(eHHe

ExeroAHo
flo uepe fiocryrneHr.rt
aeHexHblx cpeAcTB

.{upexrop Ha oQaqraarbHoM cafire

rxKoJrbr ao6aBneHa KHonKa

<O6paulenue rpaxaaH).

,{exa6pr 2019

Ill. .{ocrynHocrb ycnyr Anfl HHBzLru4Aoe 30,5 Hr 100

3. I O6opyaosaFr[e uoN,reuleHl4fi

opraHu3aquu coqlralruofi cQeprr a

Becrr.r pa6ory no
o6opyAoaaumo
noveuleunfi n

ExeroAuo
llo r'aepe flocrynneHr.rfl

AeHexHblx cpeAcTB

,(aperrop



npr4nerarouefi r sefi reppl{ropflt{ c

yqeToM AocryfiHocru Arr nHsarl{Aos*
reppuropnft c yqeroM
AOCryIIHOCTI,I AJIfl
I{HBZUII'AOB

ll tlpu HaJIL[l{url

noueureHrft rn

reppnropu[ n

co6ctseHHoctu
opmHr.{3arIHI,I

3.2 O6ecneqeHr4e B opraHl,r3at1t'tu

coqualrsoft c0epsr ycnoenfi

AOCTyIIHOCTl.r, rro3BOJrrroUII{X I,IHBIIJII,IAaM

lon)^{aTb ycnyr[ HapaBHe c ApyfI{MI4

Pearursauu,

AONOJIHI,ITENbHbIX

o6pasoaarelsurtx

[porpaMM Arq Aereft-

HHB€IJII,IAOB I,I

o6yraroulro<ca c

orpaHI,Ir{eHHbrMI,I

B03MOx(HOCT'MI,I

3AOpOBEr.

Pearnronarr [porpaMMbl
AI,ICTaHUI'IOHHOTO

o6yreHur

2020
flo uepe nocry[neHl,Ir
AeHexHbrx cpeAcTB

,(uperrop

IV. YAosrerBopeHuocrb KarrecrBoM oKa3aHlu ycnyr 95 ur 100

V. YAoerersopeHHocrb oKa3aHIrrMIt yctyr 94,3 ns 100

Ccsrrrxa Ha caftr: http://bak-dshi.dou.tomsk.ru/wp-content/uploadsl2019ll2l32.Ob-utverzhdenii-plana-po-ustraneniyu.pdf



Ilpuaoxenr-re 4 r npura:y
or 15.01.2020Il! l0

flnaE MeponpEf,nrii no ycrpaHeHltxr HeAocrarr{oB, BBrtareHKLrx B p€(tyJrr,Tare He3aBrlc[Mofi oueHKIr Laqecraa ocyrlecrBnen[{ o6pa3oBaren6Eofi
Ierrq,rBrrocrn r 2019 roay r M(OyAO <<Ilap6[rcKas AercKas My3ErKarE[ai rtrKoJrot

Hegoctatxu, BbrcBneHHbte B xoAe
He3aBL{cI,IMoft oueHKH KaqecrBa ycloruft

oKa3aHr,rf, ycnyr opr-aHH3auueI

HalrveHoaaxre
MeporIpl,{rrTr,rf, rro

ycrpaHeHr,[o
HeAOCTaTKOB,

BbTf,BJIeHHbIX B XO/Ie

Herasrc r{Nroi orreHxrI
KaqecrBa ycroaufi

oKa3aHr.{fl ycnyr
ooraxngau14efi

fl.naHoesrI cpox
peutw3a\r4u

MeponpHrTH,I

OreercrseHHrrfi
ncnorHure.nu (c

yKa3aHr{eM

Qauu,run, uMeHH,

OTqCCTBA I,I

AOnXHOCrr.r)

CeegeHlrR o xoAe peanv3ar\LrLr ueponpurrnr <2>
PearncosaHHbte Mepbr

no ycTpaHeHHK)

BbIf BJIEHHbIX

HeaocTaTKoB

(Darrfl.{ecrllfi cporc
peaJr r{3aur.t}r

I. Orrcpsrrocrb H AocrylrHocru nn0opMaultlr o6 o6pa:osare"ruuofi opraHu3auHr 98,80 Hg 100 6arrog
B ,{acrta o6ecne,{eHl{r

nonHoTbr H

aKTyiulbHocr14

uHQopr.raunn o6
o6pa:osareluuofi
opraHH3aul,lH,
pasrr,reuleuHoil Ha

oQuuHarsuov cafire:
aKrytrn n3HpoBaTb

coAepxaHne caftra s
COOTBETCTBI,I14 C

ycTaHoBne HHbrMrr

HOpMaTHBHbrMrr

npaBoBbIMH aKTaMI{ K

rlepHoAHqHocru
o6HoereHHq
nu$opnaquu ua
oduuflanbHorrl cafire.

2020 ,(upexrop
MKOyAO

<flap6nrcxaa

AMLU,)
<Dponoaa A.B.

II. Kor'rdoprnocrs ycnoeHfi npeAocraBJreHr,r.fl ycnyr 60,00 ur 100 6arros
Yryurur.trr Marepr{€IrlbHo

- TexHHqecKoe
ocHaueHHe
o6paroeareluuoro
lpouecca; npoBecTr.r

Mepoflpfirrr{, c qeJIbK)

flo naepe flocry[neHu,
aeHexHbrx cpeAcTB,

exefoAHo

,(uperrop
MKOyAO

<flap6rarcxan

AMUI)
<Dpo,rona A.B.



rroBbrrueHurr ypoBH,
6rrrosofi xouQoprHoc'ru
npe6unauta ) {atUuxcf, B

AMTX.
III .ilocrynnocrb ycnyr Anr rHBiurlraoB 38,00 fis 100 6a.naos

llpogolxarr pa6ory no
coBeptxeHCTBoBaHrrro

6e:6apuepaofi
o6pasoaareruHoI
cpeAEr:

- o6opyAonannrrx
BXOAHbTX rpynn
naHAycaMH
(nogreuHsrun
rurarSopuauu);
- BbtAeIeHHbtx cToflHoK

Anf aBToTpaHcnoprHbrx
cpeacTB [rHB€urHAoB.

Ocyulec'rnraru
paspa6orry
aAarITHpoBaHHbrx

,uoIIoJIHI{TenbHblx
o6uepasnrnarour.rx
rpoFpaMM

AOnOJT Hr.rTenEHOrO

o6pa:oeaHua glr
o6ecne.reHlrr o6yvennr
ruq c OB3 r.r Aerefi-
I,IHBIIJII,TAOB.

llo vepe flocryfineHr.rrr
AeHexHbIx cpeAcTB,

exeroAHo

Iuperrop
MKOyAO

<IIap6nrcrar
AMIII))

Opoaooa A.B.

V. YAoerereopeHHocrb ycJloBurMrr oKa3aHr4fl ycnyr 100 r.rs 100 6arros

Ccrurra na caitr yvpex,IeHrr{, rAe pa3Mer{eH llJrall Mepo[pllcrllfi IIo ycrpaHelllrrc EeAocrarKoa: http://bak-parbigmuz.edu.tomskru/wp-
content/uploads/2019/12lPlan-meropriyatij-po-ustraneniyu-NoKO-20199..pdf


